
 

 

CORONAVIRUS: USEFUL INFORMATION SHEET (Information current as of 23 March 2020) 

FOOD 

The Knowle West Alliance are gathering information on what services, shops and facilities are open in the area.  We will 

share this information on www.knowlewest.co.uk and our Facebook Page as soon as possible. 

INFORMATION 

 Links and advice relating to health, travel, schools, transport, and more: www.knowlewest.co.uk/coronavirus/ 

 For current health information and advice: www.nhs.uk/conditions/coronavirus-covid-19/ 

 Everyday advice and information for older people: telephone Age UK on 0800 678 1602, 8am – 7pm 

If you do not have access to the internet you can: 

 get updates from radio and TV news 

 contact a friend or family member who can share news updates with you 

 call one of your local centres* for general information. They will help if they can or direct you to 

someone/somewhere who can.  Please bear in mind that all sites are operating with reduced staff. 

Local Organisation  Opening Hours* Phone number 

The Park Monday to Friday, 9am – 5pm  0117 903 9770 

Re:Work Monday to Friday, 10am-4pm 0117 953 0689 

Knowle West Media Centre Monday to Friday, 9am-5pm (very limited staff) 0117 903 0444 

Knowle West Health Park 
 

Monday-Friday (Mon and Fri have limited staff on-
site) 9am-5pm  

0117 377 2255 

Filwood Community Centre Monday - Friday, 8.30am - 4pm 0117 914 9216 

*for as long as they remain open, subject to changing circumstances 

LIBRARY SERVICES ONLINE 

For free audio and ebooks: www.bristol.gov.uk/libraries-archives/library-online-resources 

HELPING YOUR NEIGHBOURS   #KWKindness 

 Let your neighbours know how to contact you: collect printed Neighbour Help letters from any Alliance member 

(The Park, KWMC, The Health Park, Re:Work, Filwood Community Centre), add your name and number and pop 

it through your neighbour’s door.  The letters also contain safety and health advice. 

 Share this Useful Information document with people. Print outs are available in the location listed above. 

 Could you organise a WhatsApp or Facebook Group for your street – so self-isolating people can stay in 

touch/ask for help?   

 Access local Facebook groups to share ideas, requests and support: e.g. BS4 Community Mutual Aid COVID-19 

Response Facebook Group and BS3 Community Covid-19 Response  

 Join www.CanDoBristol.co.uk to register your interest in supporting others 

 Keep an eye on Knowle West Alliance Facebook where we will share ideas to help/volunteer locally 

http://www.knowlewest.co.uk/
http://www.knowlewest.co.uk/coronavirus/
https://www.nhs.uk/conditions/coronavirus-covid-19/
https://www.bristol.gov.uk/libraries-archives/library-online-resources


 

 

Health Advice (Information current as of 23 March 2020) 

“COVID-19 is a new illness that can affect your lungs and airways. It's caused by a virus called coronavirus.” 
(NHS website) 

The NHS is asking people to stay at home if they or anyone else in their house has symptoms of coronavirus: 
either a high temperature – you feel hot to touch on your chest or back OR a new, continuous cough – this 
means you've started coughing repeatedly. There are guidelines on the NHS website for a suggested period: 
www.nhs.uk/conditions/coronavirus-covid-19/ To protect yourself and others, if you have these symptoms do 
NOT go to a GP surgery, pharmacy or hospital.  

The NHS have also listed these ‘dos’ and ‘don’ts’ for EVERYONE: 

Do 

· wash your hands with soap and water often – do this for at least 20 seconds 

· always wash your hands when you get home or into work 

· use hand sanitiser gel if soap and water are not available 

· cover your mouth and nose with a tissue or your sleeve (not your hands) when you cough or sneeze 

· put used tissues in the bin immediately and wash your hands afterwards 

· avoid close contact with people who have symptoms of coronavirus 

· only travel on public transport if you need to 

· work from home, if you can 

· avoid social activities, including gathering with friends and family 

· avoid events with large groups of people 

· use phone, online services, or apps to contact your GP surgery or other NHS services 

Don't 

· do not touch your eyes, nose or mouth if your hands are not clean 

· do not have visitors to your home, including friends and family 

If you have symptoms of coronavirus and have isolated yourself at home, and you need medical advice, you 
can use the NHS 111 online service at 111.nhs.uk/covid-19.  If you can’t get the help you need via this website 
you can call 111. 

 

 

http://www.nhs.uk/conditions/coronavirus-covid-19/
https://111.nhs.uk/covid-19


 

 

Helping Others (Full details at www.knowlewest.co.uk/coronavirus/) 

Please take precautions to protect yourself from catching or spreading coronavirus: 

· Follow the NHS Do’s and Don’ts (check the NHS website for the most up to date guidance) 
· Leave shopping or food packages on the doorstep – knock or notify the person who is self-isolating that 

you’ve brought them, but leave before they open the door 

If you’re receiving help: If a neighbour offers help and you don’t know them, ask for them to show 
identification (ID). Never give money, bank details or personal information out.  

If you’re giving help: Make sure you respect and protect the privacy of anyone you help – especially people 
who might be vulnerable, such as those who live alone or older people. For example, don’t share anyone’s 
details with others or post them on social media. Even though many people may want to help, there may be 
others who could take advantage of knowing the info. Show ID to prove who you are and where you live.  

 

 


